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Starting at 4:30 p.m. this Thursday, the U.S. Bankruptcy Court for the Western District of Wisconsin
will begin its transition to the next generation of case management and electronic filing system
(NextGen CM/ECF).  NextGen CM/ECF, which will go live the morning of March 30, will provide e-
filing attorneys the ability to access any NextGen court in which they practice using just one login
and password.

After the court goes live with NextGen CM/ECF, you will need to follow the instructions on the
court’s website (https://www.wiwb.uscourts.gov/linking-pacer-cmecf) to link your upgraded PACER
or newly registered PACER account with your current CM/ECF credentials. 

If the linking process fails, please try again.  Make sure your username is in all lowercase.  If you do
not remember your e-filing password, please contact the court by phone (800) 373-8708 or email
helpdesk@wiwb.uscourts.gov  to have it reset. For individuals completing the linking process for
several attorneys, please be sure you know whose account(s) (Attorney Jones vs. Attorney Smith,
etc. vs. Trustee) you are linking because the linking process is difficult to undue once you click
[Submit].

Thank you for your cooperation and patience in this process.  Please feel free to reach out to us if
you have any questions.  You may also contact the PACER Service Center at (800) 676-6856 if you
have any questions about your PACER account.
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